
What works, and what 

doesn’t, related to the use 

of educational technologies 

Ten Comments, Based on a Meta Review 
of the Research Literature Global Survey 

 
Michael Trucano 

Sr. ICT & Education Specialist 
The World Bank 

17 April 2013 



Why the World Bank? 



Ten Comments 



http://www.flickr.com/photos/trudi/2951843/


1. More 



used more 

in more places 

wider variety of technologies 

for a wide variety of purposes 

diversity of objectives 



If the answer is technology, 

What is the question? 



http://www.flickr.com/photos/lincolnian/2291230629/


2. Lack 



lack of tools 

lack of data 

lack of methodologies 

lack of funding 

lack of incentives 

lack of political will 



http://www.flickr.com/photos/dani_requeni/2999258338/


3. Mismatch 



mismatch between rhetoric about 

how ICTs can be used, and the 

reality of this use 



http://www.flickr.com/photos/lincolnian/2054714478/


4. Mixed impact 



yes! 



http://www.flickr.com/photos/mjgholland/4364068116/


5. Few 



few 

rigorous, 

policy-relevant impact studies 





6. Middle and low income countries 



Peru 

Uruguay 

China 

India 

Colombia 

Turkey 





7. Outside of school 



what happens outside of school 

impacts achievement in school 





8. Increasing expert consensus 

about good and bad practices 



teachers 

content 

pedagogies 



http://www.google.com/imgres?imgurl=http://www.cbc.ca/sports/indepth/2006review/gfx/zidane-392.jpg&imgrefurl=http://www.cbc.ca/sports/indepth/2006review/topstories.html&usg=__8n-DnfeQlPFV_QKQvXKwUHN02p0=&h=240&w=392&sz=19&hl=en&start=19&itbs=1&tbnid=WKMwhrYEKhL1MM:&tbnh=75&tbnw=123&prev=/images%3Fq%3Dzidane%2B10%26hl%3Den%26gbv%3D2%26biw%3D1003%26bih%3D628%26tbs%3Disch:1


9. Innovation 



emerging insights 

and understanding of how 

technology can enable innovative 

teaching and learning practices 





10. Assessment 



opening up the ‘black box’ 



some key takeaways 



what not to do 

the problems with porting 

links with training 

links with assessment 

evaluation as a 

market differentiator? 



more information: 

 

 www.worldbank.org/education/ict 

 

blogs.worldbank.org/edutech 

 

Twitter @WBedutech @trucano 


